Supplier Support Rating shows high level of performance

Recaro awarded as Airbus Supplier

SCHWAEBISCH HALL, Germany / HAMBURG, Germany —
Recaro Aircraft Seating once again receives a certificate in

the Airbus supplier support rating.

Airbus continuously collaborates with its suppliers on customer
satisfaction. For this purpose, the aircraft manufacturer surveys
its customers once a year with the industry-renowned “Supplier
Support Rating®. Airbus honors Recaro Aircraft Seating with a
rating certificate. Recaro Aircraft Seating consistently maintains
its good score with the ambition to reach excellence next year.
The main criteria for the valuation are product reliability, spares
on-time delivery, quick response times of customer service, and
cost. Recaro is also expanding its customer service support and
was issued the first STC (Supplemental Type Certificate)
approval for Airbus A321.

“This award by Airbus shows that our long-term strategic planning
for strong customer satisfaction is paying off,” says Dr. Mark
Hiller, Chief Executive Officer and Shareholder of Recaro Aircraft
Seating. “It is a great incentive to the company and team. An

important asset is to be a comprehensive solutions provider.”
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Recaro Aircraft Seating once again receives a certificate in the

Airbus supplier support rating.
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Recaro Aircraft Seating is a global supplier of premium aircraft seats for
the leading airlines worldwide. The company has over 2,200
employees, including more than 1,000 working in Germany. It operates
plants in Germany, Poland, South Africa, the U.S. and China, as well
as service centers in Europe, the Americas, the Middle East, Asia, and
Australia. Based in Schwaebisch Hall, Germany, Recaro Aircraft
Seating generated sales of 452 million euros in 2016. The company
ranks among the world’s top three aircraft seat manufacturers.

Recaro Aircraft Seating is part of the Recaro Group, which includes
Recaro Holding based in Stuttgart, as well as the independently
operating Recaro Child Safety division (child car seats) in Marktleugast,
Germany.

The automotive seating business is operated by the licensee Recaro

Automotive Seating.
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