Press Release

RECARO

Aircraft Seating

presented with

Airbus Supplier Support Award, in-service
support was rated best among all seat
suppliers
Schwaebisch Hall, Germany, December 16, 2020 – Recaro
Aircraft Seating has earned a 2020 Airbus Supplier Support
Award. The company’s in-service support was ranked first
among all seat suppliers.

Since 2007, Airbus Supplier Support Awards have been
distributed based on product reliability and service topics,
including spares and repair delivery performance, price
competitiveness

and

warranty

administration.

In

2019,

improvements in reliability, fast response time and on-time
delivery, increased the Recaro rating by/to 15 points in the airline
and by/to 23 points in Airbus categories.
“We are very proud of how Recaro was ranked at the Airbus
Supplier Support Awards,” said Dr. Mark Hiller, CEO and
Shareholder at Recaro Aircraft Seating. “Our support teams have
worked very hard this year to even further improve our rating
score, and this award is proof that our commitment to
unparalleled service and ‘driving comfort in the sky’ has paid off.
I am confident that this will motivate our team members to
continue enhancing support for our supplier and customer base
in 2021.”
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About Recaro Aircraft Seating
Recaro Aircraft Seating sees itself as a solution provider for its customers. As
a global supplier of premium aircraft seats for airlines and OEMs, the company
focusses on its vision “driving comfort in the sky. Recaro has employed more
than 2,700 people worldwide and completed 2019 with a revenue of €716
million. It is the global market leader in economy class seating. To secure its
strategic position, Recaro is investing in product innovation and in business
class seating. Over the next couple of years, it will also invest in expanding its
headquarters in Schwaebisch Hall as well as its sites in China Poland and the
US. The aim: become market leader in economy and business class seating
while maintaining a permanent customer focus. For more information, please
visit www.recaro-as.com.
About Recaro Group
The Recaro Group comprises the independently operating divisions Recaro
Aircraft Seating in Schwaebisch Hall and Recaro Gaming in Stuttgart as well as
the Recaro Holding located in Stuttgart. The automotive seating business as
well as the child seat and stroller business are operated by licensees. For more
information, please visit www.recaro.com.
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